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Social Capital Improvement Using Situation-Aware Smart
City, A Facilitator for Resiliency in COVID-19 Crisis

Abstract - Urban regeneration for a resilient city, which is considered as one of the
innovative approaches to crisis management, has economic, environmental or
infrastructural, social & institutional areas. In this study, while describing the
smart city crisis management capabilities for tackling COVID-19, strengthening
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infrastructural and economic resilience in the smart city is discussed. Furthermore,
the situational awareness contribution to the effective management of the crisis
and the institutional resilience realization is reviewed. The main contribution of
this study is to describe social capital in the smart city, based on social cohesion,
trust and participation. In this context, while explaining the smart city performance
in the realization of social capital indicators, achieving social resilience is
demonstrated by two analyzes. In summary, it can be said that a city that has
resilience in its various area, can be considered as a resilient city in the COVID-19
crisis, which has been achieved in the smart city framework.

Keywords-Smart City, Social Capital, Situational Awareness, Resilience, COVID-19
Crisis
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