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! Demand Management
2 Asset Management
3 IWA-Water Loss Task Force (IWA-WLTF)
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! Failure Envelope

2 Duty Points

3 Burst Frequency Factor (BFF)

4 Average Zone Point

5> The Straw That Breaks The Camel’s Back (STBTCB)
¢ Burst Frequency Index
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! Unavoidable Annual Real Losses (UARL)
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! Pressure Management Zone (PMZ)
2 Statistical Noises
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